Cancellation Policy

Your booking of Financial Fortress, hereafter referred to as ‘Course’, is deemed to have
been accepted when, hereafter referred to as ‘Date’, you either (i) submit the Booking Form
to us with payment details or (ii) make a payment in part or full to us for the Course (this
includes a deposit payment) or (iii) use or gain access to any part of the course (which will
include any mentoring, coaching, workshop or digital content). In all circumstances the
earliest ‘Date’ will apply.

If you want to cancel your participation in the Course you must inform us in writing to
info@property-entrepreneur.co.uk within 14 days of the ‘Date’ and return any materials
issued to you unopened and undamaged.

A Cancellation is only deemed to have been accepted where a confirmation email from
info@property-entrepreneur.co.uk is received by you. If notification of acceptance is issued
by info@property-entrepreneur.co.uk a 100% refund of payments made by you to us for the
cancelled course will be paid to you.

If your cancellation is accepted under the above terms you will immediately have all rights
rescinded for the access to on-line materials, systems and communication groups.

There are no circumstances where cancellation requests received 15 days or more after the
‘Date’ will be accepted. This applies to all bookings whether the ‘Course’ is a single or multi
event programme. No other refunds are available in any other circumstances. If you feel
there are exceptional circumstances (for the avoidance of doubt bankruptcy or loss of
earnings are not considered exceptional circumstances), you may appeal this policy by
writing to info@property-entrepreneur.co.uk detailing in full the circumstances by which
you wish to appeal the policy, including any supporting evidence to your claim. Property
Entrepreneur will consider your appeal and respond within 30 days from receipt. In any
appeal situation all monies owed must be received without exception.



